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Let's take a quick tour




Log In

Enter your email and password to sign in

R!info@csqebd.orgl I \

New to this account? Register now!

Sep-01

Use Glient login credential
to login to the client

Dashboard.
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Price Plan

Payment

Manage Session
Customer Support
Refund Policy
Privacy Policy

Profile

Welcome to CSQE Panel

Today's SQI ( Jan 01 2025
0

0% than yesterday

2025)
0

BRAMNCH NAME 5Ql SCORE

Uttara — SE.54%

Inhouse Cafe (Test Case) Overview

-100% since last month

Branch List of Inhouse Cafe (Test Case)

This month's SQI { Jan @

CUSTOMER SURVEY

a

Dec 31)
55.19

STATUS

Active

Last weelk's SQI [ Dec 22 -

55.19% since the week
before last week

ACTION

OR code

1
SQl: 56.54% e

Last month's SQI [ Dec

2024 ) e}

56.54
56.54% than the month
before last Month

©

SQl by Categories

Reliability
0%

Responsiveness
0%

AssUrance
0%

Empathy
0%

Tangibles
0%

Systemization of Service Delivery
0%

Communication
0%

Access
0%

Security
0%

"’

Dashboard contains
ditferent types of features
based on the pricing plan.
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Under dashboard first rows shows following Scores of the
Company:

Top two Cell contains:
wacaneto e e savsoses @  Per Day (1Z:00am to ll:adpm).

e This Month (1Z:00am, Ist Day of
the Maonth to 1l:08pm Last day
of the month).
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Inhouse Cafe (Test Case) Overview
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1
Welcome to CSQE Panel SQIl: 56.54% °

Bottom two Cell contains:

o |ast Week Score (I12:00am, Al
Saturday to ll:adpm Friday).
 last Month (IZ00am. It Day of o
the Month to 1l:09pm Last day of =
the maonth). i

Inhouse Cafe (Test Case) Overview
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BRANCH LIST

List of the Branches
registered under  this
company.
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Step-02

A graphical Presentation of
incoming surveys count from the
company s customer

)

CSOE
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aunvet ’ | \
STATUS ‘

Ove
Inhouse cafe (Test Case)

gusiness Info.
ompany Name: Inhouse Cate | k,-’:
< i coao@gmManco
gmail Addr c e
Business Address: HoUs




Business Info,

Company Name: Inhouse Cafte (Test Casel

Email Address: riovi csagefgmall com

Business Address: Housze 23 [H1, 1t Floor), Road 23, Sector9, Uttara, Dhaka, Bangiadesh, 1230
Phone Number: 01884799810

Owner/Authorized Representative Information

Name of Owner/Authorized Representative: Mohammed Tareque Aziz
Email Address: infolicsaebd org

Identification Number: N/A

Position: CEO

Member Since: 15 Dec, 2024

Business Details

Industry/Service type: Rostaurant & Cale
Operation Year: 8

Ownership Structure: Public Limited Company
Description of Business Activitias: nu/l

SQI by Categories

Malinbsbin.

All the business information provided
by the company.



Inaustry/Service type: |
Opaemation Year: &
QOwnership Structure: |

Description of Business Activities:

SQ! by Categories

46.67%

Step-03

64.44%

5 The Base of S,

e —> 8 Standards of service
- [luality measuring.

62.22%

1
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Step- A4
Glick on Pricing Plan

C/S_SE Welcome to CSQE Panel
N

Today's SQI ( Dec 24 2024 )

0

-100% than yesterday

¢? PricePlan
B Payment
Last week's SQI ( Dec 15 - Dec 21)
0
J00% since the week before last week
© Manage Session
Customer Support .
a a Branch List of Inhouse Cafe (T
0 Refund Polic .
® y Details
9 Privacy Policy BRANCH
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Qe Sesson

~tomer Support

und Policy

acy Policy
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Welcome to CSQE Panel

BASIC
1 "gav
Subscription

First Year
Subscription

Device
Access Limet
Jypto s
SQI Score of
Company
SQI Score of
Branches
Indivisual
Standards
SQl Scores
Raw Data of
Customer
Servay
Certification
(2 Yoars
validity)
Consultation

Seminar

SILVER
1 year
Subscription

5,500 BOT

PAY NOW

Device
Access Umit
uptos
SQl Scoe of
Company
SQIl Score of
Branches
ndivisual
Standards
SQl Scores
Raw Daia of
Customer

Servey

Certificztion
(2 Years
Validity)
Consultation

Semna

GOLD
1 year
Subscription

9,500 BDT

Device
Access Umi
up to 0
SQi Score of
Company
SQJ Score of
Branches
Indivisus
Standards
S Scores
Raw Data of
Customer
LQ'-\.‘v’.

Certification

Consultation

Seminar

DIAMOND
1 year

Subscription

45,500
BDT

PAY NOW

Device
Access Limit
up te 20
SQI Score of
Company
SQI Score of
Branches
Indivisual
Standards
SQl Scores
Raw Data of
Customer

Ser ';vy

Cartification
{2 Years
Validgity)

Consultation

Seminar

Step- 05

Al the pricing plan
available  will  be
displayed here.

Note: Payment Manual is
Attached on our website.



Welcome to CSQE Panel

BASIC

Click on Payment

1 year

Subscription

First Year
Subscription

O Manage Session

[ Customer support

® Rrefund policy

@ Privacy policy

CSOE

(&)



Welcome to CSQE Panel

Payment History

Details

- st |
TRX dhgfgicvbrbyi

; AMOUNT 55000

PAYING DATE 10 Dec, 2024
PAYMENT METHOD Sank
STATUS Approved
REMARKS

r
SL. 2

= In the payment page All the
Jayment histary will display
: - with all the details and

— current  status  of  the

Man Name: DIAMOND
Expiry Date: 15 Dec, 2025

payment.

PAYMENT METHOD Dkas
STATUS Approved
REMARKS Payment not receive, anly far 1est purpose

© 2074 CSOF

)

CSOE

(



1KX

AMOUNT

PAYING DATE
PAYMENT METHOD
STATUS

REMARKS

SL

TRX

AMOUNT

PAYING DATE
PAYMENT METHOD
STATUS

REMARKS

angrgicvonovin
$5500.00

10 Dec, 2024
Jank
Approved

7

Fsfdsrwisg4 556645
5500.00

2 Dec, 2024

akash

Spproved
ayment not receive, ony for test purpose

L)

Current Plan

Company Name: Inhouse Cafe (Test Case)
Plan Name: DIAMOND

Expiry Date: 15 Dec, 2025

Plan Status: Active

© 2024 CSQE

Currently active plan name, expiry
date and Plan status.




pay

Sep-06

Click on Manage Session

Details

SL.
TRX
AMOUNT
PAYING DATE
PAY MENT METHOD

STATUS
REMARKS

@ Customer Support
SL.
TRX

AMOUNT
PAYING DATE
PAYMENT METHOD

acy Policy i
REMARKS

® R efund policy

o Priv

2 profile

)
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Welcome to CSQE Panel SQl: 56.54% e

User Session

Under user session client can delete

Details Action . '-|: | . t t
SL. 1 y

EMAIL nfo@csuebd.org

IP ADDRESS 100.64.09

CREATED AT 24 Dec, 2024 147 pm

© 2024 CSQE



REFUND POLICY

Welcome 10 CSQE panel

1. BASIC pPlan (Free) |

8DT)
2. SILVER pPlan (5,500 TAKA
|

refund Eligibility:
|
|

. partial refund
\

administmhw f

R W
e NO Refund: o
\

rechnical issues ' \
|

conditions:
\

. o rov ¢ “\C b(.‘_)( o qud\\(y l
UV(“ |IVQ( p d ClVICC b
\H\(’(fl‘.(.“\ "\d' ['\(}'(‘ ma be ‘;I[Ud“()ll‘;- whe
d . y
T “y |eV|eW our e ur |d po“Cy be‘OVV ‘Ol e
care u

75% refund of ! ota ¥y

Step-07

Un Refund policy page. all
the terms and condition
about the refund policy is
included. Recommended
to read it carefully before
making any Payment.

£\
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PRIVACY POLICY
Ste-08

Un Privacy policy page,
all  the terms and
condition  about  the \
privacy of the SQI system ‘

information is included. B
Recommended to read it | L Tk
carefully. ~ g o
¢SOE

(



Step- 09

lo log out of the system

Llick on the company logo on
the Top Right side of the
Page, and click on the logout
button.

(Note: Recommend logout every time, so
that the login limit doesn 't exceed.)

1)
SQl: 56.54% [’
!
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CSOE
N4
Center for Service

Quality Enhancement
... Service Matters

THANK YOU!

Contact Us
info@csqgebd.org

www.csqgelbd.org
www.sgi.csgelbd.org
+88-0177867808]I

House# 23 (B], Ist Floor), Road#10, Sector# 09, Uttarg,
Dhaka-1230, Bangladesh.
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