
USER
MANUAL

(Client SQI Interface)

Let's take a quick tour



Step-01

Use Client login credential

to login to the client

Dashboard.



Dashboard contains

different types of features

based on the pricing plan.



Top two Cell contains:

• Per Day (12:00am to 11:59pm).

• This Month (12:00am, 1st Day of

the Month to 11:59pm Last day

of the month).

Under dashboard first rows shows following Scores of the

Company:



Bottom two Cell contains:

• Last Week Score (12:00am,

Saturday to 11:59pm Friday).

• Last Month (12:00am, 1st Day of

the Month to 11:59pm Last day of

the month).



List of the Branches

registered under this

company.

BRANCH LIST



A graphical Presentation of

incoming surveys count from the

company`s customer

Step-02



All the business information provided 

by the company.



The Base of SQI,

9 Standards of service

Quality measuring.

Step-03



Step-04

Click on Pricing Plan



Step-05

All the pricing plan

available will be

displayed here.
(Note: Payment Manual is

Attached on our website.)



Click on Payment

Step-05



On the payment page All the

Payment history will display

with all the details and

current status of the

payment.



Currently active plan name, expiry 

date and Plan status.



Click on Manage Session

Step-06



Under user session client can delete 

any session if client want.



On Refund policy page, all

the terms and condition

about the refund policy is

included. Recommended

to read it carefully before

making any Payment.

REFUND POLICY

Step-07



On Privacy policy page,

all the terms and

condition about the

privacy of the SQI system

information is included.

Recommended to read it

carefully.

PRIVACY POLICY

Step-08



Step-09

To log out of the system

Click on the company logo on

the Top Right side of the

Page, and click on the logout

button.
(Note: Recommend logout every time, so

that the login limit doesn`t exceed.)



THANK YOU!

Contact Us
E : info@csqebd.org

w : www.csqebd.org

w : www.sqi.csqebd.org

P : +88-01778678081

House# 23 (B1, 1st Floor), Road#10, Sector# 09, Uttara, 

Dhaka-1230, Bangladesh.
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